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Suh: Arvard ol tcrnporary lict.nsc -cum- cunrnlcnecrnenl ul ()n-hoard ( atcring Services
in train no. l:1217-lli. PY(;S-C|X;.
l{cf: Lintited ll-'l'cndcr no.2022llllC'l'(l/'I'SV/l)E(ll,lM I}I,)lt/08 opcncd on 08.12.21122.

With lclircncc to thc sulrjcct rncntionccl abot,c, i1 has bccn dccidcd to awalcl you thc
tctnporill'y liccnsc lbr provision ol on-boarcl calcring Sclviccs in abovc nrcntionccl tlrin
r'r,ithout pantry Car (through 'l'SV) lbr a pcriod of 06 months or takcovor ol'scrviccs by ncw
I-iccnscc/l{ailways/IllC'l'C. whichcvcr is callicr, pulcly on adhoc basis subjccl 1o lclms and
conclitions cnshrincd in thc tcnclcr c1ocur.r.rcr.r1, which shall lbrrr palt o1'tho liccnsc. l'hc abovo
ar.vard o1'lcmporary licct.tsc is sullcct to thc tcnrs and conclitions of'bid clocr:ncnl ancl
(iovcrnmcnt of India dircotivc to contain Clovid.

u\) Itr viclv of thc abovr:, you alc rccluircd to submit tl'rc Lcttcr ol'aoocptancc within livc (05)
working days of issuancc o1' LOA along r,vilh sccnlity dcposit Lo bc submillcc'l iu
corpotatc ollloc as clc1ailod bclow. 'l hc Liccnsc l'cc is to bc lomittccl within livc (05)
working clays ol issuc o1'LOA or 05 r.vorJring days bclirrc dalc o1' comrncr.rccr.ncnt o1'

opcratio:r whichovcl is lalcr at conccLnccl zot.rc.:-

Licctrsc 1cc lts. 13,13,3131
(iS l (41tt%, I{s. 2,3(r,3961
'I'otal : I{s 15,49,71191- (to bc paid at II{C'|'C/NZ)
Sccurity dcposit , 1{s. 46,,191/- (3'% of thc contrrct value lirr 06

Months to be sulrmittcd within 05 rvorking days as
arlvise d by Ilt(l'I.(l. (to bo dcposilcd in CO as pcr
bank dctails providcd hercin)

Spl. Scculity dcposit ,- NIL

llank accounl dctails ol Il{(l l'(l/(lO is as unclcr:-
Accour.rt Nar.r.rc Indian l{ailway Catcring & 'I'ourism

Corporalion I-1d.

Accour.rt Nurnbcr 0007050021 69
Accor.Ltrt l ypc (lulrcnl
llank Nar.r.rc lCl(ll llank
IJranclT Connaught I'lacc I)clhi

I[SC Coiic lC I('0000007
+ t (ihcclr:cs will not bc acccptccl
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Quotcd LI plus applicablc GST for 06 months as pcr tcrms and condition of lioensc to bc
submittod a1 II{C'I'C/NZ. llank aooounl dclails olII{C'I'C/NZ is as undcr:-

i\ccor.rnt Namc Indian Radway Catedng & 'I'outism Corporation
Ltd.

,\ccorrrtt Nnntltct- 00030310005433
,,\ccoLurt'l'l.pc (lul cnt
lJenk Narnc I l1)t(t t],\NK
IJlarrclr 209-214, KAILASI] BIJILDING 26,

ISSTURBA GIIANDI.II MARG, NF,Tr DELHI
-1100001

IIrS(l (loclc Ilt)1iC0000003
x*Chcqucs Will not bc acccptcd

'l'herc is no provision for delayed paymcnt and failurc 10 pay as pcr schedulc shall be trcalcd
as 'dcfault' and action shall be takcn in accordancc with tcnder condilions.

Invoicc will bc issucd aflor rcccipl of paymcnl along with GS'l'number and billing addrcss
providcd for the samc.

A) You arc requircd to s1ar1 thc provision of catcring scrvices as pcr advisc of
IRCTC/NZ.

B) l.-irst day of start of catering scrvioes in thc train will be trcatcd as datc of
oommenocment of Onboard Catcring Scrwices.

C) You are requircd to submit the list of proposcd pickup localions for meal (B/F, lunoh
& dinner) along with its addresscs for approval of IIICTC. The samc should be
submitted as indicaled in thc cncloscd lormat lor accoptance lcttcr.

D) If you fail to aoccpt the offcr of award of Liccnsc or fails to rcmit liconsc fce, within
the stipulated time as adviscd by IRCI'C, Action will be takcn as per tcrms of clausc
no. 3.5 of Gcneral Conditions of license- scclion onc.

lJ) Supply/sale of Railneer is to be madc in the train in lcrms of clause lo. 2.1.4 (a) &
(b) of Scopc of Work of the tcndcr condition on MRP.

F) Point ofSale maohincs as per clause 2.3.5 oflendcr documcnl has 1o be cnsurcd.

(i) All PAD items of brands approvcd in Catcgory A and A special by II{C'IC are only
to bc sold in thc train.

II{C IC approvcd, Packcd branded I{'I'II items likc poha, lJpma, Vcg mcal, Combo
mcal o1c. with ITSSAI liccnsc and MRI), with bcsl bcforo date has to madc available in
lrain in addition to Cookcd Iood.

S1ric1 oompliancc of guideline s issucd by Govcrnmcnt of India, MIIA and this officc
for COVID-19, in this regard, should bc followcd and any violalion thcrcof shall
invoke penalty which may extend uplo tcrminalion of contract.

./h{.../u 
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J) Award of licensc is subject to thc final outcomc ol WIrs filcd in dilfcrcnt I Iigh Court.

K) The tcrms & Condition of bid dooumcnt is an intcgral part of this lcttcr of Award.

L) I'his issucs with approval of Competcnt Authority.

Kindly acknowledgc the receipt ofthis lettcr.

(Jaspal Singh)
Managcr/ fendcring

l'or G(JM/l'roc.
llncl:- Tcndcr l)ocumcnt

Conv :-

- (;GM/ NZ - to providc dalc ol commcnccmonl as pcr prcscnt lrain schcdulo.
- (;M/MCS - lor kind information and ncce ssary aotion plcase.
- AGM/MCS - for kind informalion and ncccssary action pleasc.
- AGM/Fin - for kind informalion and nccessary aolion plcasc.
- Ccntral Control - for kind information and ncccssary aclion plcasc.
- AGM-IT - for kind information and uploading www.irctc.com.
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[.'orma1 lirr acccptanco of zrlvard of tcmporary licensc
('l'o lrc givcn on company/lirm's lcttcr head)

Oroup (i encral Manage r/NZ
II{(]'I'C/NZ

Sulr: Arr:rrd ol tcmpur:rn lictrrst. -cunr- c(,nlmenc(mclll ol'()n-lroartl ( :rtcring Scrvircs
in train no. 14217-18, PY(;S-(llX;.
llcf: Your ollicc lcttcr no. 2022lIl{C'l ()1'SV/l)ti(lIlMI}lrll{/0tl Ltt. 16.12-2022.

With rclcrcncc 10 abovc, l/wc hclcby convcy lrly/or-u acocp1anoc ol'thc lcrms and conditiLrns
o1' Lhc lcrnporary liccnsc.

Scculity clcl.rosit as pcr clauso 2,8 ol'(lcncral conrlitions oI liccnsc- scotion onc 'lI) lllt PAII)
,{ t ( ()t ,()RA l t.. ()} } l( t._:

'lrain no. Sccurity
dcposit

'lbtal Ilank l)ctails I)cmand draft/Ilankcrs
chcquc/I{'1-GS,NliF'l' No./l}ank
(iuarantce

Licensc lcc as per clausc no. 2.9 o[ (icncral oondilions of liccnse- scclion onc 'l'O BIt PAII)
AT NZ

'l rain
no.

Liocnsc Ircc (is1
(ti1,l8%

'lbtal llank
l)cl ails

I)ctnancl cl'ali/llankcr-s
chcquc/t{ 1 (iS/N IllII No.

Furthcr, details of moals (l)/F, lunch & dinncr), piok up locations for thc abovc trains are as
undcr:-

'l'rain no. Scrvicc l)etails ol' mcal
supplv unit along
n'ith atklrcss

Namc of con tact
pcrson of thc mcal
supplv rrnit

Phonc no. of
contact
pcrson

1,t217 DINNI],II

t42l,l DINNI,]It
u/F

IRC'I'C or its authorizcd person or nominated agcncy is lrcc to inspoot thc above prcmises as

and when rcquircd.

I/Wc an.r/arc fcady 1tl oommcnco scrviccs in thc abovc train as pcr advisc of IllC l.C.

Signalurc:
NIis
Namc of ruthorizcd
p{j l'son
l)atc
l)lacc 4ir,,-

r'74e
Scal of the liccnscc
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